FAO for Inspection Supplies Online Payment

¢ What information do | need to order my inspection supplies online?

o You must have the following items on hand in order to complete your online

order:

-Banking information

-Station number and business name
-Mailing address

-Business phone number

o Email address is not mandatory but provides us with an additional mode of
communication.

e How do | pay for my order?

o Once you have completed your order, a payment page will populate for
you to enter your payment details. Funds will be deducted immediately
from your bank account once you enter your information and receive a
confirmation email that the order has been processed

e Can | pay with credit card?
o No, this tool is only available to be used with debit.
e What banks are accepted?

o Currently the online portal supports Royal Bank Debit cards and Omista

Credit Union debit cards. The portal will not support Visa Debit cards.
e My bank isn’t accepted. What can | do?

o If your bank is not accepted, you are advised to mail in a cheque or money
order along with your re-order form for inspection supplies. (see order form
for mailing address).

e Can | get a receipt for my online transaction?

o Yes, you can print a receipt directly from your computer by using the print
function on your internet browser. You will also receive a receipt when your
order is shipped to you.

o Note: You will have to print 2 receipts if you want both your orderinformation
and your payment information.

=  You must print the receipt of the order information prior to processing
your payment.
= You can then also print a receipt of the payment. The payment receipt
does not have the order information on it.
o Can | edit my order if | make an error?

o You can edit if you are still on that order screen. If you have processed to the
next screen with the total (before taxes), you will have to remove the order or
cancel the order and start over.

e What happens if | discover | made an error in my order (ie wrong station number) after |
have processed the order and paid for it?

o Contact Motor Vehicle staff at: mvi_idv@gnb.ca or 506-453-2410.



mailto:mvi_idv@gnb.ca

Can | track the status of my order?
o Yes, you can track the progress and status of your order by going to the following
link and entering your address and Station number:

https://www.pxwl.snb.ca/snb9000/product.aspx?productid=A001PXX0096A&I=¢e

What is the processing time?

o Please allow five (5) business days for your order to be processed once it’s
been received. Once processed, the supplies will be shipped to you using
courier and in most cases arrives the next business day.

Is online ordering faster?

o Yes, by cutting out the time it takes for your order to reach us by mail we have

your order sooner and therefore can process it sooner.
What if my account has a credit?

o You cannot use a credit on your online order. The online system only processes
full payments. If you have a credit and you wish to use it, you must fax, mail, or
email your order to use it.

Can | return or exchange supplies using the online tool?

o No, any returns on stickers must be mailed in and a credit will be applied to your
account. To use this credit you must mail, fax or email your order to us. The
online payment tool cannot process credits on accounts.

Can | also order no charge supplies using the online tool?

o Yes. Supplies that are of no charge can be ordered separately or can be
included with a payment of an order
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